Town of Shady Shores

1st Quarter 2021

Shady Shores residents!
Wow, what a month February has been. The year 2020 was certainly filled
with challenges and opportunities, but I think 2021 has already shown challenges to match those. The recent arctic blast has tested all of us and we are
now moving to the recover and repair phase.
This past week has had extreme weather, power outages, burst pipes and
general misery for most, if not all, of Shady Shores residents. The Mayor Pro
-Tem, Tom Newell, our Town Administrator and I were in multiple meetings
with some (let’s just say heated) discussions with ONCOR over the course of
last week regarding the power outages that were not “rolling“ for many of
you. I know the outages and subsequent damage are frustrating for you. As
you can imagine, Tom and I did not have power, internet or stable cell service which made meetings a challenge. Whatever we learned on those calls,
we forwarded to you.
Town Hall was affected by the power outages as well. This made it impossible for the Staff to work from there since there was no power or internet. Our
Town Administrator, Wendy Withers, found an alternate location with power
and internet which enabled her to respond to you, our residents, and work on
specific outages. As soon as we knew the Town Hall was on the rolling
power, we opened it up as a warming station.
On Wednesday, ERCOT gave ONCOR the go ahead to start adding new
load, meaning add homes back on the power. We interfaced with a representative from ONCOR for specific residents that had no power. Early on
Friday, we think the last of the residents were back on power.
With the return of power and the ability to thaw out pipes, comes a new set
of challenges. Town Hall was opened up to allow residents to get water and
stayed open all weekend. The Town has arranged to have dumpsters
placed around Town for construction debris. We are prepared for the larger
than normal amount of permits that will be required.
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4. Apply for assistance online at DisasterAssistance.gov
You can apply 24 hours a day, seven days a week, no waiting or delays.
Note: FEMA cannot reimburse you for food lost due to a power failure. However, voluntary organizations in your community may be able to help.
You can also call 211 for assistance
I am wishing you all a safe and fast recovery from this arctic blast.
Cindy

Council Election
Information
The Town of Shady Shores General
Election of City Officials will be
held on May 1, 2021.
Early voting will be held April 19th27th, with times and locations to be
announced.
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WHAT’S HAPPENING AT THE LIBRARY
This week, Director
McAdams was awarded
acceptance into the Certified Public Library Administrator (CPLA) program through the American Library Association.
The Certified Public Library Administrator program is a voluntary postMLS certification program for public librarians
with three years or more
of supervisory experience.
CPLA certification will
enable public librarians
to:

In the month of January, the Lake Dallas Public Library had 1058
visitors, 109 of whom attended library programming, including the
job preparedness classes and virtual job fair. Thus far in February,
186 people have visited the library, 33 of whom attended library programming.
Library staff are in the process of closing out the Tocker Foundation
Grant. Below are some pictures of the new furniture and shelving
that now make the library a more functional and beautiful place for
the community to use.

Further their professional
education and development.
Move to a higher level of
practical professional experience.
Improve career opportunities through professional expertise.
Demonstrate to colleagues, trustees and
board of directors, patrons and the wider information community that
the certified person has
acquired a nationally and
professionally recognized
body of knowledge and
expertise in public library
administration.
Improve the quality of
library service through
the provision of practical
knowledge and skills essential to successful library management.
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This Summer, the Summer Reading Program is titled “Tails and
Tales” and will include the drive through summer food program
as well as daily in-person and online programming. The marketing materials, which the library receives for free through their
Texas State Library and Archives accreditation, arrived this week
and will be rolled out in the late Spring.

The Lake Dallas Public Library is now circulating
laptops in addition to mobile hotspots for the public
to use. These laptops can be checked out for two
weeks at a time, for use in the library or at home,
and come preloaded with helpful links such as city
information, transportation and meals on wheels
information, and links to Library resources.
The Library has a number of STEM, Homeschool,
and Memory Kits for the public to check out. Below are some of the homeschool and STEM kits
that are available for two-week checkouts and include manuals, books, hands-on activities, and
teachers manuals.
Library staff are currently working on their Library Technology Academy grant in order to procure more technology in order to better serve
seniors in the area. Some of the devices that
would be implemented include assistive technology for using keyboards and turning book pages
for those with limited mobility, a laptop for projecting technology classes and running online
programs, and a tablet in order to provide mobile, at-home services. This grant is for $10,000
and is set to go in place later this Spring/

Library Director McAdams will be departing the City of Lake Dallas on February 26 to move to
Temple, TX and become their Library Director. In order to say goodbyes to staff and the public,
the library will be hosting a going away party on Saturday, February 20 from 10 AM to 12 PM.
This will be a come and go event and all are welcome to attend.
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COVID-19 VACCINATION SIGN-UPS
Have you signed up for your COVID-19 vaccination? For local COVID-19 vaccine information or to
join DCPH’s Vaccine Interest Portal Waitlist, visit the Vaccine Interest Portal website. Weekly vaccine
updates are emailed on Fridays to those on the DCPH Vaccine Interest Portal Waitlist. For additional
COVID-19 data including active case information by municipality, hospital capacity, and ventilator utilization, visit DCPH's COVID-19 Stats page.
Denton County is currently giving vaccinations at the Texas Motor Speedway. Need Help getting to the
Vaccination Site?
In a collaborative effort with Denton County, the Denton County Transportation Authority (DCTA) and
Span Inc. of Denton County are working jointly to provide bus transportation to Denton County Public
Health (DCPH) vaccination clinics. The complementary service is only available to those who have a
scheduled vaccination appointment at Texas Motor Speedway (TMS).
Anyone who has received an appointment notification for a COVID-19 vaccine after registering with
the DCPH Vaccine Interest Portal is eligible to use bus transportation to a clinic on the appointed day.
Individuals should call DCTA Customer Service at 940-243-0077 as soon as they receive a text, email or
phone notification of their vaccination appointment. They will be able to ride a bus nearest to their appointment time at 8 a.m., 10 a.m., noon or 2 p.m. at two locations – the DCTA Downtown Denton Transit Center, 604 E. Hickory St., in Denton or the Hebron station, 952 Lakeside Circle in Lewisville.

All shuttle passengers must be registered and have an appointment for the Texas Motor Speedway (TMS)
Vaccination clinic and have proof of appointment (QR code, text or email) ready to show the DCTA
shuttle operator. The bus will only be going to TMS. If an individual does not have an appointment, a
vaccination will not be provided.
All DCTA established COVID-19 safety protocols will be enforced during these trips. Passengers must
comply with the federal mask mandate and social distance at least six feet apart. All DCTA vehicles, are
cleaned daily with a medical-grade disinfectant and the agency has hand sanitizer stations on bus vehicles
for riders to practice hand hygiene.
DCTA will also coordinate with Span Inc. to provide transportation to anyone with special needs or without access to transportation to one of the two DCTA locations. Space on the buses will account for
COVID-19 safety recommendations to allow for social distancing. The buses will go through a mass
transit lane at TMS for quick access to provide vaccines to all occupants in a timely manner.

Resident Communication
Over the past months and in particular this last week it has become increasingly apparent how important resident communication is. If you have not signed up to receive our e-notifications and alerts I strongly encourage you to do so. Signing up is easy, you’ll receive important emergency updates, notifications about town
meetings and other events. To sign up for e-notifications go to the home page www.shady-shores.com and
click on the NOTIFY ME button to register. Not sure if you’re registered or not, you can call Town Staff to
check 940-498-0044.
The Shady Shores Website: E-Notifications and Emergency Alerts are the best way to get information. Town
Staff will also make every effort to provide information in the following ways:
Town of Shady Shores Bulletin Board
*
Town of Shady Shores Electronic Sign
Town of Shady Shores Facebook Page
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NEW SOLID WASTE SERVICE
The Town of Shady Shores recently accepted a bid from Republic Services to serve as the Town of
Shady Shores Solid Waste and Recycling provider. The new service will begin on or about May 1,
2021. We will be working with both CWD and Republic Services to coordinate the change.
Q: Will my trash be picked up on the same day?
A: Yes, trash and recycling will still be picked up on Wednesday of each week.
Q: Will we still have cart service for Trash and Recycling?

A: Yes, we will be working with Republic Services and CWD to exchange carts
Q: Will we still have hazardous material pick-up?
A: Yes, however we will be holding an annual clean-up where you can bring items Hazardous
Waste items once per year. We will no longer be offering a door-side hazardous waste collection option.
Q: Will there be an increase in the fee?
A: NO! We are happy to report that both regular customers and senior customers will experience a
decrease in the monthly rate. The new monthly rates will be $19.08 for regular customers and $18.38
for seniors (pre-tax).
We strive to keep our residents informed. If you have not already done so, please sign up for e-blasts
on our website. You won’t want to miss important information.
Upgrades to our Billing and Payments System
In addition to a new service provider, we have upgraded our billing and payments system. You will
notice a few changes:
1. Each account will be assigned an account number rather than your address
2. Customers can view their balance, pay their bill and update their contact and notification preferences online.
3. Your monthly statements may look a bit different so let us know if you need assistance.
To log into the new system, you will need the account number, which will be located on your new
billing statement. You may also contact town hall to obtain your new account number after March 1,
2021.
If you are an autopay customer via credit/debit card you will need to create an account and enter in
your credit card information to remain on autopay.
No further action is needed for autopay customers via bank account draft.
We appreciate your patience as we work to make improvements. If you have any questions or concerns, please don’t hesitate to contact town staff.
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Keep Shady Shores Beautiful
Over the last several months Keep Shady Shores Beautiful has been very busy! In addition to making
application for recognition as a Tree City, the board has been working on the design and construction
of a Butterfly Garden and eventual walking path at Town Hall. The Butterfly Garden will serve as an
educational tool that we hope can be used by the local schools as well as enjoyed by our residents. The
majority of this project will be funded by resident donations and grant funding. We have applied for
a grant from the Native Garden Society and are awaiting to hear the results. If you’d like to donate to
the project, you can do so in a variety of ways. Purchase a T-Shirt, Sweatshirt or lunch bag from the
Town of Shady Shores. All proceeds will go directly to the Keep Shady Shores Beautiful project. Coming soon you will be able to purchase a brick as a lasting memorial. Or you can simply donate to the
project. All donations are tax deductible.
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